N

[FH £ ORM ehal SESTRERRE SIS SN el )| D FEOR SPA PROFESSIONALS
JUNE 2006

Sun Smart

Educate Clients on
the Importancc of

Sun Protection




Much of Urban Oasis’
identity revolves around
its most unique feaftre—
private locker,

tban Oasis
Iprovides a
“tranguil,
| oolhing escaope
ifs clients.
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SPA SNAPSHOT 3y Cathy Christensen

Urban Oasis

Chicagobased Urban Oasis has been offering
soothing, relaxing massage treatments to ifs

clients for 13 years.

Although, in the past, actempts have been
made to venture into day spa terricory,
owner Peter Rubniez has learned

the beauty ofqbcing comfortableina
massage-focused niche. “We did facials
atone time, but the whole pace of cthe
place picked up and it became much
more frenetic. We lost our focus and our
idcnti[_y, SO We parcd down the achrings
;ll1d l'L"tlIl'l]Cd [O our core l)llSiI"ICSS.“

he explains. “We were designed with
massage and relaxation in mind—thac

is part of our actraction and our
competitive edge. However, itsa double-
edged sword because we have all our eggs
in this one basker.”

Much of Urban Oasis'identicy
revolves around ics most unique feature—
private locker/shower rooms. These
L‘I]:lb|c CI Ienes to come dO\V" Frl‘)l'l'l l.'hC
massage state in their own time wichout
having to be thrust back into asocial
sicuation, which can be the case when

returning to a traditional public locker

room. Because of this addition, however,

pu |‘1ctu31it)' is kcy, When che spa ]chan
providing facials and other services, along
with massage, clients started booking
more than one ereaement. Inevitably,

they began leaving later than they had
anticipatcd. due to the number of_pcoplc
using che private locker/shower rooms.
This caused a dilemma for the facility and
led to its recurn to a massage-only focus.

Rubnitz has decided to expand
into other high-touch services chatare
benehcial to his clientele and thac match
the spas needs. The Maple Sercet location
b egan providing chiropractic services five
months ago, while the North Avenue
spastarted offering acupuncrure three
months ago. According to Rubnitz,
“Both are wonderful complements to
massage, and | think they are going to do
nicely—probably acupuncture more than
chiropractic.” The spa has several massage
therapists on its team who have been
P:acticing acupuncture individual ly for
more than 10 years.

“Whether theyare even conscious of
itor nor, people are so bombarded every
day by how technological and fast-paced
Cvcr)'tl'lil'lg hﬂs bCCOITlC‘ [t"; :'Cd“)’ nlCC
just to getaway,” says Rubnitz. “Here,
the phonc isn't going to ring, and you
can puc everythingaside for an hour or
so. You need that—otherwise, youre on
overdrive all d:l)’. Ics important to step
back, CICJT y(}u r ]nij]f_{ ﬂnd l‘{:i_'}'l:lrg(.‘,”)
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URBAN OASIS
12W. Maplc St.
Chicago. IL 60610
312-587-3500

939 W. North Ave.
Chicago, IL 60622
312-640-0001
wite.urbancasis.biz
Established: The Maple Sereet
location was cstablished in 1992,

and the North Avenue facility
opcncd in 2003,

% Rubnitz

Ouwner: Peter Rubnitz

Staff: 65 massage therapists

Hours: Monday, noon—8 pM;

Tuesday-Thursday, 10 AM-8 PM;

Friday, 9 AM=7 PM; Saturday,

9 AM=5 PM; and Su ud:ly,

11 AM=5 PM

Product lines: Archipclago

Boranicals and Biotone

Spa philosoply/mission: Urban

Oasis is a massage spa that focuses on

a high-touch, back-to-basics soothing
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and relaxing experience for its clients.

Newest treatments: Ashiatsu

Oriental Bar massage, chiropractic

services and acupuncrure services

Most popular treatment:

Prenatal massage

Most unique spa ﬁmm'c:

Pl‘i\’atc IGCI:CI‘/SI‘IO\VCI‘ rooms

Business collaborations: The spa
hasa Massage room inside the
Crunch gym that is co-located with
its North Avenue locarion.
Inspirations: Carapan Urbar Spa
and Shop in New York. “When you
walked in, it was like you had lefe che
city and were in Santa Fe with che
smells, colors and concepts. That's
what we tried to do on Maple Sereet
with an Eastern appeal. We wanted
it to be a place where people check
their lives at the door,” says Rubnitz.
Future plans: Massage
enhancements, including
antoxidant herbal and anci-aging

massagge creams
=
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